
BOC Life eService Platform: 
How to submit e-Claims?



Preparation1

Please scan or take photos of all the required documents. 

Type of Claim Required Documents

Hospital Claims
Accident Claims

▪ Accident / Hospitalization Claim Form Part II
▪ Medical bills and receipts 
▪ Discharge Summary / Slip 
▪ Laboratory test* / imaging scan** reports
▪ Copy of settlement advice from another insurance providers (if any)

Note: Claimant may be requested to provide additional information in certain circumstances to 
process the claim

Critical Illness Claims
▪ Critical Illness Claim Form Part II
▪ Histopathological report(s)
▪ Laboratory test */ Imaging scan** reports 

Disability Claims

▪ Disability Claim Form Part II
▪ Sick leave certificate with clear diagnosis
▪ Laboratory test* / imaging scan** reports
▪ Physiotherapy / Occupational therapy progress reports

*Laboratory test: blood tests, urine tests, etc. 
**Imaging scan: Ultrasound, X-ray, CT scan, MRI scan, PET-CT scan, etc.



Login2

▪ Go to BOC Life official website (https://www.boclife.com.hk/en/index.html) 
▪ Enter “Login ID” and “Password”

https://www.boclife.com.hk/en/index.html


Submit e-Claims3

Click “More Options” under the policy, then click “E-Claims”a

3333333388



Input the Required Informationb

Choose the benefit to be claimed Input relevant claims information

Declare any claims make under other 
insurance company

Select the payment option



Upload the Required Supporting Documents & Completec

Upload claims supporting documents
Complete!Upload claims supporting documents *



How to Check the Claim Status?!

Click “Claims Service” to check the claim status & claim history (if any).



Claims Record !

2021-10-22 HK00002022051
000XXXX

321XXXXX88 Medical 2021-10-13 Settled HK$5,200


